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The Information Disclosure Statement (PTO-1449) received Sept. 23, 2004 and submitted under 37 CFR § 1 .97(e)(2) has been 
considered by the Examiner with the exception of the following reference which was listed on the PTO-1449 but was not received by 
the Office: 



A copy of the following non patent reference was not received by the Office and has not been considered by the Examiner: 
"Winstar Communications Selects Template Software to Deliver Industry Leading Service Solution", Business Wire, Feb. 11, 1998. 
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